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Message from the Director  
 

 

One of the most rapidly expanding areas in public health is digital transformation. While this is 

an inevitable development, the innumerable benefits of transformation must cease to be the 

domain of the few and become the right of all. 

 

Today, revamped, interconnected, and interoperable information systems, along with ethical 

and sustainable use of digital applications, are changing the way healthcare is delivered, 

opening up possibilities unprecedented in human history. There are many opportunities to 

seize, many challenges to overcome, and many policy decisions to make in order to maximize 

what digital tools for health offer us. This is why we convened this important event, made 

possible by generous funding from the United States of America. 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Carissa F. Etienne 
Director of the Pan American Health Organization 
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Summary 
 

Within the framework of the eight guiding principles of digital transformation of the health 

sector, as well as the Roadmap for the Digital Transformation of the Health Sector in the Region 

of the Americas, approved by the Member States at the 59th Directing Council of the Pan 

American Health Organization (PAHO), and with the contribution of the United States of America, 

work has commenced to operationalize: 

 

¶ A regional public good that serves as an "all-in-oneέ telehealth platform for 

noncommunicable diseases (NCDs). This platform will be available to every country in the 

Region, along with innovative technical cooperation models based on international standards 

and good practice, training, and a review of the models of care, with a view to covering the 

different scenarios in the fight against NCDs (See Concept Note in Annex 1). 

 

¶ A regional public good that introduces an interoperable, cybersecure vaccination certificate 

that digitally documents a person's immunization status, whether as protection against 

COVID-19, a guarantee of continuity of care, or proof of vaccination for purposes other than 

medical care. It is part of the Regional Public Goods Initiative spearheaded by the 

Inter-American Development Bank (IDB) in collaboration with PAHO (See Concept Note in 

Annex 2). 

 

To move forward in the planning of the two projects, PAHO and the IDB joined forces and held a 

working meeting in Santiago, Chile, from 30 May to 2 June 2022, with representatives from 17 

countries in attendance.1 

 

 
Opening session: Ministry of Health of Chile, EIH PAHO/WHO, IDB, and WHO. 

 
1 Bahamas, Belize, Bolivia (Plurinational State of), Chile, Colombia, Costa Rica, Dominica, Dominican Republic, 
Ecuador, El Salvador, Honduras, Nicaragua, Panama, Paraguay, Peru, Suriname, and Uruguay. 

https://iris.paho.org/handle/10665.2/54256
https://iris.paho.org/handle/10665.2/54256
https://www.paho.org/es/documentos/cd59r1-hoja-ruta-para-transformacion-digital-sector-salud-region-americas
https://www.paho.org/es/documentos/cd59r1-hoja-ruta-para-transformacion-digital-sector-salud-region-americas
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The meeting was technical, political, and strategic in nature and included plenary sessions, 

workshops, project discussions, and bilateral meetings to develop progress indicators, discuss 

potential risks, and identify factors critical to the success of projects throughout the Region. This 

event is an important milestone on the path toward digital transformation of the health sector 

in the Americas in the age of digital interdependence. 

 

 
9ǾŜƴǘΩǎ Ǝeneral coordination team: PAHO, WHO, IDB. 
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Structure of the event 

 



Strengthening information systems and digital transformation of the health sector 
 

 

 

Connectathon and Regional Meeting on Digital Transformation of the Health Sector                Page 8 

150 participants 

17 countries 

 International organizations, universities, collaborating 

centers, specialized networks 

 

 

 

 

Digital transformation 

Health Information Systems 

Telehealth for NCDs 

Digital documentation of COVID-19 certificates  

 




















































































